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Interpretations of Innovation
A popular term …both a verb and a noun …possibly also an adjective

Innovation Process
Unlocking creativity and ideas

Innovation Union
For a European Industrial 
Renaissance

Research funding
Public procurement for innovation
Design for innovation
Workplace innovation
Innobarometers
Innovation radar
Business Innovation Observatory
SME clusters Innovative products & 

services
The desired result!

Until a sustainable mobility measure delivers desirable results 
and growth in the long-term it cannot be considered a successful 
innovation
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Four types of Innovation
Adapting the CIVITAS PORTIS approach to idea generation

Types of innovation based on OECD and Eurostat (2005) 
Oslo Manual

Addition of ideas to enhance impact

Activities to improve the conditions for innovation:

• Governance framework and team

• Capacity to assess, plan and implement

• Social and political acceptance

• Legal and regulatory issues

• Transport systems and technology

• Finance and investment planning
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Idea generation…
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Scoring of Innovation
Proposing a pragmatic approach to inform prioritisation

Newness
For the continent, country, region

Significance / scale
A minor, moderate or major change to 
a process, service or product

Impact
Influence on social, environmental, economic 
success

IMAGE
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Identifying innovation & success factors
Establishing a composite view of the “State of the Art” in the Good Practices
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SMARTA 
Innovation 
scene

Mapping the success factors 
to inspire innovation at the 
SMARTA pilots

Templates created and 
refined for each category of 
Good Practice

Health 
Service –

shared 
subsidy

Tourism 
AgencyCapped 

subsidy

Integrated
contracts

for PT 
services 

| Legislation & Regulation|

Regulatory 
changes –

Taxis 
providing 

DRT

DRT company 
– voluntary 

board drawn 
from company

Citizen 
engagemen

t

Multiple 
channels –

phone, SMS, 
website, app

Intermodel
journey 

planner & 
map

Social 
media news 

/ updates

Defined stops 
within 500m, 

if not then 
door to door

Integrated 
ticketing & 
payment

30mins 
response Special 

req’ts in 
reservatio

n
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SMARTA 
Innovation 
scene

Health 
Service –

shared 
subsidy

Tourism 
Agency

Capped 
subsidy

Integrated

| Legislation & Regulation|

Regulatory 
changes –

Taxis 
providing 

DRT

DRT company –
voluntary board 

drawn from 
communities

Citizen 
engagemen

t

Local Link Donegal, 
Ireland
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SMARTA 
Innovation 
scene
BusAlpin, Switzerland

Integrated
contracts

for PT 
services Multiple 

channels –
phone, SMS, 
website, app

Social 
media news 

/ updates

Defined stops 
within 500m, 

if not then 
door to door

30mins 
response Special 

req’ts in 
reservatio

n

Intermodel
journey 

planner & 
map

Integrated 
ticketing 

& 
payment
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Concluding remarks

Create a composite view of European Good Practice 

Use this to inspire a simple innovation process at the SMARTA pilots

Use newness, significance and impact scoring/ranking to prioritise innovation activities 

Your critical feedback and ideas are welcomed  



Thank you!

Tim Durant
timothy.durant@vectos.co.uk

www.ruralsharedmobility.eu

mailto:timothy.Durant@vectos.co.uk
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