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1 Executive Summary
This document – Annex 3 Transport Demand – is the third part of the Annexes to Deliverable D4, the Common Evaluation Plan: Methodology version.

The primary purposes of the full set of Annexes are to present the Common Evaluation Plan for site level data collection as follows:

· Qualitative survey forms describing the site before and after the introduction of the DRT service.

· Identify User Groups.

· Identify the objectives and expected and subsequent impacts of the DRT service.

· List the indicators (according to three Assessment Categories) which can be used to measure the site performance of the DRT service.

· Field survey forms according to Assessment Category.

Transport Demand Indicators
Transport Demand surveys are conducted as part of User Requirements.  The survey looks at the use of existing public transport services and attitudes towards existing public transport services.  
This survey form is based on a number of the Social Benefit indicators that are used as part of the post-installation assessment and is therefore part of a useful before and after tool for comparison.

This task is to be carried out before the implementation of the DRT service.
2 Transport Demand Indicators

The following list of Transport Demand indicators is based upon – and forms a subset of – the Social Benefit indicators used as part of the post-installation assessment.  The contents of these Transport Demand indicators take into consideration the existing public transport provision.  

· Core indicators are fully written in bold (e.g. D1): it is expected that these indicators are collected by all sites in order to enable:

· A useful evaluation of the DRT service at each site.

· Cross site comparison

· The Social Benefit indicators which can be compared with the Transport Demand indicators are also identified: in order to maximise the benefit of the post-installation surveys, the comparable Travel Demand and Social Benefit indicators should be selected.
· The last column (Measured at Site) 
· The core indicators are already ticked (() as it is expected that these data will be collected.
· Please tick all other indicators that are to be collected at your site, i.e. those not written in bold, e.g. D4a.
· The ( symbol indicates that this indicator can be adjusted to collect data for car pooling as well as DRT services.
· These data are only collect from end users or potential end users.
	Indicator
	Name of Site
	
	Measured at Site

	Number
	Comparable Social Benefit
	Name
	Definition
	

	
	
	Passenger characteristics
	
	

	D1
	S19
	Characteristics of passengers
	The characteristics of passengers (resident and non-resident in the proposed flexible transport service area) using bus services, e.g. age, gender, car availability, employment status, disability, distance to boarding points.
	((

	D2
	S20a
	Service utilisation by passengers
	The use of transport services by passengers (resident and non-resident in the proposed flexible transport service area), e.g. familiarity with the services, preferred method of payment, frequency of usage, time of day travelling.
	((

	D3
	S21
	Accessibility of passengers to vehicles
	% of users who have problems using public transport according to personal mobility and space constraints.
	((

	D4a
	S22a
	Journey log (On board vehicle)
	Journey characteristics at the time of the survey including vehicle type and availability, booking and payment characteristics, time and distance travelled, type of boarding location; intermodality; trip purpose.
	(

	D4b
	S22b
	Journey log (Off vehicle)
	Characteristics of main bus journey: booking and payment characteristics, time and distance travelled, type of boarding location; intermodality; trip purpose.
	(

	D5
	S25a
	% of passengers with transfers
	% of passengers who interchange to another mode/vehicle in order to complete their journey

This is a measure of the convenience of the service.
	

	D6
	S25b
	Number of transfers per journey
	Number of transfers made per number of passenger trips. 

This is a measure of how often passengers transfer.
	

	D7
	S26
	Perception of transfer ease
	The ease with which passengers needing to transfer to other modes/vehicles are able to do so.
	(

	D8
	S27
	Comfort of passengers on-vehicle
	Perception by passengers of the vehicle’s comfort according to e.g. condition/accessibility of the vehicle and staff attitudes.
	(

	D9
	S28
	Comfort of passengers at waiting/interchange points 
	Perception by passengers of comfort at waiting/interchange points (excluding private residences) according to e.g. waiting conditions; staff attitudes.
	((

	D10
	S29
	Service convenience (passengers)
	Perception by passengers of the convenience of using the service according to e.g. waiting times, accessibility, frequency, route and cost of travel, access to facilities//services/social inclusion.
	((

	D11
	S30a
	Safety and security on-vehicle
	Perception by passengers of safety on-board the vehicle according to the standard of driving and sense of personal security.
	((

	D12
	S30b
	Safety and security at waiting/interchange points
	Perception by passengers of safety at waiting/interchange points (excluding private residences) according to sense of personal security 
	((

	D13
	S32
	Reasons for using public transport
	Passenger reasons for using and not using public transport.
	(


Full definitions of these indicators are to be found in Annex X 
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