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1 Executive Summary
This document – Annex 12 Results of Expected Impacts – contains the twelfth part of the Annexes to Deliverable D4, the Common Evaluation Plan: Methodology version.

The primary purposes of the full set of Annexes are to present the Common Evaluation Plan for site level data collection as follows:

· Qualitative survey forms describing the site before and after the introduction of the DRT service.

· Identify User Groups.

· Identify the objectives and expected and subsequent impacts of the DRT service.

· List the indicators (according to three Assessment Categories) which can be used to measure the site performance of the DRT service.

· Field survey forms according to Assessment Category.

Results of Site Objectives and Impacts
The results table for site objectives and impacts is completed using data from Annexes 10 and 11.  The data will be used to assess the extent to which site objectives have been met, together with the level and reasons for the impacts that the flexible transport service has had.
Method:

· For each site objective that has been identified, give its priority level. 

· For each objective give its expected level of impact for the project.
· For each objective give its actual level of impact for the project.
· Briefly explain why that impact level was achieved.
This task is to be carried out after the implementation of the DRT service.
2 Results of Site Objectives and Impacts

	Name of Site
	

	Objective 
	Priority Level 

(1 = low, 

5 = high)
	Expected Impact

(-/0/+/++)
	Actual Impact

(-/0/+/++)
	Description of Impact
	Indicators that Address the Objective
	Indicator Ref. No

	Economic Viability

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Social Benefit

	Improve customer satisfaction
	5
	+
	++
	The actual impact was ++ as public transport was frequent & accessible. The need to interchange between buses was not a problem for passengers.
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